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NDDoH SCC daily team
lead informed via the
school email or hotline
and case assigned to a
specific SCC

NDDoH contacts LPH POC
providing case ID and/or
name

LPH/NDDoH SCC contacts
District POC (who may
contact building POC)

School receives
notification of a positive
school affiliated case

District/Building POC
contacts LPH

District/Building POC
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individuals using
information known on the
movements/interactions

Positive and
close contacts
masked?

District/Building POC

LPH/NDDoH SCC uses the
information provided to
determine school close

contacts

LPH/NDDoH SCC
generates date for any
letters and prepare
appropriate letter
template(s) for the school

LPH/NDDoH SCC enters
case, number of close
contact letters, and date
sent into the Case Log on
Microsoft Teams AND in
the school interaction
notes within Dynamics

shares exposure list with
LPH/NDDoH SCC

District/Building POC may close
exposed classroom(s)/activities
while investigation occurring
(~24-72 hours). LPH/NDDoH may
recommend additional closures

District/Building POC
contacts those exposed as
quickly as possible to
notify of exposure and
classroom closure

District/building POC
generates and emails
school close contact
quarantine and/or not a
close contact letters using
template
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Role Color Code

NDDoH Disease
Control

Local Public Health
(LPH) or NDDoH
School COVID
Coordinators (SCC)

District/building
Point of Contact
(POC)

LPH/NDDoH SCC

generates date for the all

letter and prepares
appropriate letter

templates for the school

District/building POC
generates and emails

school close contact self-

monitor letters using
template
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